Do you like to “surf” the web??? What better place to start your outing than at our
own site, http://www.fscoop.com!! If you haven’t been to FSC’s new web-site, this will
tell you how to get started, and a little bit about how it came into being. It also
recognizes the efforts of FSC’s Web-site Committee which was formed last fall.

Several years ago, FSC established a web-site. However, as technology evolved,
the web-site wasn’t designed to keep pace. Pam Borkowski, FSC Computers,
served as our “web-master” and did the web-site maintenance. Last fall we
realized it was time to replace or revamp FSC’s web-site and a committee was
formed to explore and discuss the various options. Members selected for the
committee include Anne Pauley, Irwin; Bryan Shimp, Harlan; Marcia Hansen,
General Office; Lisa Jones, Progressive Nutrition; Mike Evers, Energy; Tom
Grote, Feed Division; and Cathy Clark, Defiance. Pam was chosen to serve as
chair-person of the FSC Web-site Committee because of her involvement and
experience with our web-site from day 1. Care was taken to select a committee
which represented multiple locations and divisions of Farm Service Cooperative.

Pictured above are committee members Bryan, Cathy, Mike, Lisa, Anne, Tom and Marcia.

The committee was formed to look at various options and answer the following questions: Do we
want to purchase a web-site from a company, such as DTN? How do we want our web-site to look?
How can we best utilize FSC’s web-site? What are the main features we want on it? How do we
keep the web-site fresh and inviting and keep customers coming back?

The committee rolled up their sleeves and went to work. It was decided to develop the FSC web-
site internally to allow for future flexibility. Cathy Clark is coordinating assigning articles for the
main page. Pam continues to serve as the web-master and does all the site development for FSC’s
web. Division managers have input into their pages as well. Every page was completely
redesigned between last fall and when the new web-site was published in early March.

Visit http://www.fscoop.com today

On the next page you will see a portion of the main home page for FSC. Down the left side you will
notice links to other pages and web-sites. The web-committee felt having weather and FSC’s
current _grain_bids on the main page at all times was important. Later on we will have detailed
“zoom-in” weather which will allow us to eliminate DTN’s at our locations and replace them with a
brand new DELL PC on every counter for the customer to be able to use when they visit a branch
office (and will hopefully sell some computers as well!!) We hope you will agree that the web-site is
very attractive, easy to read, and contains lots of relevant information for our members and
customers, employees and even suppliers.
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THINK WEB—FSC WEB!!

The web committee continues to meet periodically. This past week a meeting was held to
discuss the roll-out of PC’s to branches, and other ways to ensure we keep our web-site
vibrant, relevant and functional.

So what can YOU do to help us? If you have an idea for an article, or a picture, or anything
else, either get it to a committee member or email Cathy Clark at cclark@fscoop.com or Pam
Borkowski at pamb@fscoop.com! We are definitely interested in your ideas and thoughts.
Also, don’t forget to vist the Employees page for forms. Committee member Tom Grote has
submitted several pictures for the web-site and carries a camera with him all the time.

What is coming ahead? We will be exploring the possibility of customer account information
from the CONTROL system being available to members; the zoom-in feature of the weather,
PC’s at locations featuring our web-site, and many other goodies. Stay tuned for more
information!

Great A big thank you to Pam Borkowski, Cathy Clark, Marcia Hansen, Bryan Shimp,

Mike Evers, Lisa Jones, Anne Pauley and Tom Grote for all their efforts in getting
Job!! this web-site kicked off. But we also need YOUR help in ensuring its continued
y success into the future! THANKS!

‘ P.S. Make FSC YOUR home page today!!!
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