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FSC launches the Next Generation of the Cenex® Brand in Harlan - Tabbed the 

ñGeneration Image Renewal,ò FSC and Cenex have launched the next generation of its brand 
in Harlan.  The upgrades create a modern appealing brand for our consumers and a site with a 
new look on the canopy, signs,  pumps, new 
lighting and digital signage.  These changes 
establish a fresh, consistent image at every 
Cenex site and address the demands of 
todayôs consumers.   The Cenex brand has 
helped Farm Service Cooperative portray a 
positive impression of our sites and 
commitment to the fuel needs of our members 
and customers. In addition to funding the 
majority of the costs associated with the 
upgrade, Cenex will support its marketers 
through the entire re -identification process.   
 

FSC Employee Changesé Congratulations to Randy Gray  who accepted a full-time 

position effective February 5th. Randy will be working in the FSC Computer Division with customer 
and business accounts. Margie Schenck , also started at FSC Computers, March 6th,  as receptionist/ 
inventory person. Aaron Sarsfield  joined FSC in Atlantic on February 11th and he will be in custom 
application.  Also congratulations to Dan Henkelman  who accepted a full-time position effective 
February 20th. Dan will be working in the Energy division in the northern territory delivering 
fuel/propane. Welcome to FSC and best of luck to Randy, Margie, Aaron and Dan in their new 
positions.  
 

Position Openings:   
Energy Dispatch position in the Energy Division - General Office    
Moorhead Location: 2 part time tender truck drivers and a full time position for a mechanic, 
floater operator, shop foreman all in one  
 

Employment Anniversariesé The following FSC employees achieve an employment 

anniversary during the month of March:  

Wow!  Thatôs a lot of employee anniversaries!  Congratulations to each of these FSC 
employees.  Thanks for your contributions and years of dedicated service to FSC and our 

customers.  Great job.   
 

Employee Hire Date Location 

Bev Goshorn 3-1-82 Shelby 

Michele Olson 3-6-95 General Office 

Jan Applegate 3-8-82 General Office 

Steve Nelson 3-16-92 Maintenance/Safety 

Gary Jahn 3-17-69 General Office 

Paul Outhouse 3-23-03 Denison 

Employee Hire Date Location 

Scott Schiltz 3-3-97 Denison 

Kevin Rutherford 3-7-88 Transportation 

Lyle Obrecht 3-14-94 Harlan Elevator 

Ron Stitz 3-16-92 Shelby 

Don Putnam 3-16-92 Oakland  

Dennis Sonnichsen 3-21-95 Denison 



FSC DOT Rating the Best in 11 Months -  Due to the hard work of drivers, 
maintenance personnel and the board approving upgraded equipment, 
Farm Service Cooperative has seen a huge improvement in our DOT rating.  
The DOT uses a rating system called Motor Carrier Management 
Information System (MCMIS) to evaluate vehicle safety performance of 
individual companies.  This report pulls the current profile from the 

following general categories:  
¶ Carrier identity and operation.  
¶ History of Safety/Compliance Reviews, Educational Contacts and Federal safety 
ratings.  
¶ History of enforcement cases.  
¶ Crash summary of 4 years, individual crashes of 1 -2 years 
(from State crash reports).  
¶ Inspection summary of 2 years, individual inspections for 1 -2 

years.  
In the past FSC has struggled with this rating due to an excess of DOT moving violations 
and vehicle inspection citations.  All drivers need to be commended for their increased 
awareness to vehicle safety, clean DOT inspections and attendance at safety meetings.  
With a better MCMIS score FSC receives better insurance rates, favorable DOT screening 
and limits our risk of losing our HAZMAT licenses.   
 

Crude oil breakdown -As the price of crude oil exceeds the $100 price mark, Chris 

Behrens has received more requests as to what products are derived from a barrel of oil.  
Below is a chart of products that are made from a barrel of crude oil.  
This Chart shows you just how much of each product is extracted from a barrel of crude 
oil ï but did you know this?  
 
2004 Ford Excursion  

Fuel tank capacity is 44 gallons  
1 Barrel of crude is 42 gallons  
Average amount of gas out of a barrel of 

crude is 18 gallons  
To fill that Excursion is 2.4 barrels of crude  

How about that Tractor?  
An example of 100 gallon capacity  
One barrel of crude is 42 gallons  
Average amount of diesel from a barrel of 

crude is 7.5 gallons  
To fill that tractor is 13.3 barrels of crude  
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               FSC Mission Statement: 
ñProviding quality supplies, services and marketing at a competitive price for the  

economic benefit of itôs members and their cooperative.ò 



SAFETYéRather than having our regular monthly safety meeting at FSC in 

February, there were two training sessions held for various FSC employee groups.  
On February 12 we had our annual DOT Hazmat Training. This was held at the shop 
in Harlan. This training was for our transportation drivers and LP and petroleum 
drivers. This meeting included the review of new laws for 2008 and the training was 
conducted by two DOT officers. As a reminder, one of the most important things 

that we can do to remain safe on the road is to conduct a pre and post trip inspection. All 
locations must ensure that they do these inspections for all trips.  
On February 8 we had our annual Hazmat and Right To Know training for all full and part -time 
FSC employees that work with any hazardous material. This training is required for all team 
members every 3 years. As a reminder to all location managers, any part -time help must take 
this Hazmat/Right To Know safety training as well as other mandatory training prior to beginning 
work at FSC. A copy of their signed safety training sheets must be turned in with their first time - 
card.  
The next FSC Safety Committee meeting will be held in Atlantic. Steve Nelson will contact all 
committee members to let everyone know the date of the meeting. The agenda will include 
chemical safety, emergency action plan, site security plan and MSDS training.  If any FSC team 
member has any suggestions to improve safety at FSC, please visit with any safety member at 
your location or call Steve Nelson.  

 
Some Printer Updates . . .  Since going on the CONTROL accounting system in 1999, 

FSC has printed all of the forms ï sales tickets, transfers, work orders, settlements and P.O.ôs on 
okidata printers.  It was time to retire these printers for several reasons ï 
difficulty in reading the printed tickets (smudges), the cost of the forms were 
expensive, and if changes needed to be made we lost our investment in our 
forms inventory.  
 
Under the latest version of CONTROL, V4R1, we are now able to print all forms on 
laser printers.  During February and March, Pam Borkowski has been visiting 

each location and installing new printers for printing these tickets.  All locations are done but 
two, and the results have been impressive.  The tickets print much faster and quieter on the 
lasers.  In addition, the print quality is superior and easier to read.  We have redesigned our form 
to show each branchôs telephone number. 
 
Pam has also been doing a number of updates while at the locations and also has been setting 
up folders so that operators can take AS/400 printed output and create pdfôs from those print 
jobs and easily email to customers.  Julie at Ida Grove and Connie at Denison are already using 
this to email sales tickets to large, corporate feed accounts instead of having to fax tickets. 
Again, the email is much faster, and much more legible.  We look for continued growth in the use 
of the pdf availability too.  In fact, Suzy now has all the CONTROL day end reports go to PDF 
files which saves a lot of paper and makes finding a particular report much easier.  If you have 
any questions on how to use the new features, call Pam or Suzy.  
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Monday Morning Update is now available for reading on the web...if you havenôt visited FSCôs web-site lately, do 
so.  Itôs http://www.fscoop.com.  On the main page, on the left -hand side is a link to ñemployees onlyò page.  
Follow that link, and log -in using the correct user -id/password, and you can read the Monday Morning Update ñon
-lineò.  This can be viewed on -line, or printed to a color printer; and it will be much easier to read than struggling 
to read a smeared faxed copy.  In addition, past issues of the MMU will be available on -line for your reference!  



FSC Winter Agronomy Grower Meetingsé FSC held 

informational grower meetings throughout the winter months.  
These meetings are designed to update customers on todayôs 
innovative technology and future pipeline.  This yearôs 
meetings included Shannon Hauf (Monsanto).  Shannon 
discussed the Monsanto seed traits and outlined future events 
growers will be utilizing.  Our second speaker was Dick Goeff. 
Dick discussed soil fertility and management practices to 
maximize yields.  These three meetings received excellent 
attendance.  

 
  

Bill Rodenborn/FSC Scholarships... A reminder that applications for 

the Bill Rodenborn/FSC Memorial Scholarships are due by April 15th, 2008 .  The 
scholarship was established as a living memorial to the late Bill Rodenborn, past FSC 
general manager.  The purpose is to provide scholarships to children of FSC 
employees and/or children of FSC stockholder -members.   The students must be 

planning on attending any certified college or university in the state of Iowa offering a two or four-year 
academic program.  Two or three scholarships in the range of $300 -$500 will be awarded .  The 
scholarships will be awarded in the spring of the recipientôs senior year of high school.  The 
scholarship will then be payable to the college of the recipientôs choice at the billing time for the 
second term of their freshman year.  To apply for one of these scholarships, complete an 
application that can be obtained from your high school guidance counselor, or contact Marcia 
Hansen at the General office, or go to http://www.fscoop.com.  
 

4-H Incentive Program Sign -up ...the 4-H livestock show season is coming 

soon.  FSC will be sponsoring an incentive program designed to reward area youth 
for their participation in 4 -H County Fair Livestock shows.   This program was initiated 
in the summer of 1990 as a fair and equitable means of rewarding 4-H producers who 
feed products supplied by FSC.  The 4-H incentive program has been designed to reward 4 -H 
youth for participating in the fair programs, rather than compensating just those individuals 
whose livestock does  well at the shows. Participants are asked to pre-register by filling out an 
application form.  These forms will be made available at an FSC office, from an FSC feed specialist 
or on the website at www.fscoop.com. Contributions will be limited to 6 animals. Participants must 
feed FSC feed to the livestock to be shown at the fair.  

 
¶ The FSC contribution rates for the 2008 fair season are as follows : 

 Swineééééééééé.$10.00 / Head 
 Market Beeféééééé..$18.00 / Head 
 Breeding Beefééééé..$18.00 / Head 
 Cow/Calf Pairsééééé.$5.00 / Head 
 Calveséééééééé...$5.00 / Head 
 Sheepééééééééé$5.00 / Head 
 Horseséééééééé...$10.00 / Head 
 Rabbitséééééééé..$3.00 / Head 
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