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EMPLOYEE BENEFIT MEETINGééé.In the later part of January we will be 

scheduling an employee benefit meeting similar to those of the past.  In addition to reviewing your 
benefits we are attempting to schedule a representative from the Coop Retirement Plan to attend and 
review that program with you in more detail.  At that time I can also review the financial results for 
fiscal year 2008 with you. 
 

ANNUAL MEETINGééé.FSC will be holding its Annual Meeting on January 22, 2009 at 

the Therkildsen Center in Harlan.  The meeting format will be the same as in the past with coffee and 
rolls at 9:30 A.M. followed by the business meeting at 10:00.   

 

DISTRICT III DIRECTORéééErnie Peters has decided not to run for re-

election.  Larry Gaul of Earling and Clark Price of Shelby will be candidates seeking 
election to the District III position.   
 

DISTRICT V DIRECTORééé.Duane Alff has decided to run for re-

election.  Duane will be opposed by Kevin Fenn of Carson for the District V position. 
 

New Employees/New Responsibilities: We welcome Chris Tischer at Atlantic, who 

came on board 11/24/08. If you see Chris, wish him good luck in his new position.  
 

Employment Anniversariesé The following FSC employees achieve an employment 

anniversary during the month of December:  
 
 
 
 

Congratulations to each of these FSC employees.  Thanks for your contributions and years of 
dedicated service to FSC and our customers.   

 
WORKERS COMP AND AUTO CLAIMSééé.Through November 30 

Bob Bruck reports we had 3 workers compensation claims and no auto claims.  Our goal 
for the year is to have no more than 7 workers comp. claims and 4 auto claims. 

 

Employee  Hire Date  Location  

Bob Gubbels  12-1-83 Defiance  

Mark Martens  12-1-86 Oakland  

Randy Jensen  12-1-88 Denison  

Cathy Clark  12-16-85 Defiance  

Steve Gawley  12-16-85 Fleet  

Marcia Hansen  12-16-85 General Office  

Mike Holloway  12-16-85 Denison  

Cliff Kruse  12-17-90 Transportation  

Joan Bruck  12-17-01 General Office  



EMPLOYEE TRAININGééé.As you know, our customers are extremely 

important to us and without them FSC would have no reason to be in existence.  In todayôs world of 
many choices and options of services, we need to continue to focus on what sets us apart from our 
competition; a big part of that is the service we, as employees, provide to them.  Itôs been some time 
since weôve had any customer service training, so I felt perhaps a refresher course on this topic would 
be beneficial.  Therefore we have scheduled a half -day training session for all employees  
beginning at noon on  Monday, January 12, or  8:30 A.M. on  Tuesday, January 13.  This training will be 
held at the Boulders Conference Center in Denison, which is located at the golf course.  A noon meal 
will be served on both days.  This training, entitled ñThe Employeeôs Role in Adding Valueò, will focus 
on topics such as: everyone sells something to someone, employees either directly or indirectly affect 
customers and profitability, and everyone is responsible for taking care of the customer.  Your 
supervisor is aware of this training session and will schedule which session you should attend. 
 

PREPAYMENTSééé.FSC customers will be busy making their prepayments for inputs in 

either December or January.  FSCôs prepayment program will end on Saturday, January 10. 
These contracts allow a producer to purchase supplies in the current year expense for next 
yearôs productions. This program has been a successful tool for many producers. This will 
allow producers the option of tax deductions in 2008 or 2009. The January 10 cutoff will enable 
FSC to have sales training the week of January 12-16. 

 

FALL FERTILIZER ACCOUNTSééé.are due on Thursday, January 15.  

 

FALL OIL PROMOTIONééé.The Energy Division will be running its ñTreats On Usò 
promotion through January 31

st
.  This rewards current customers by issuing a $25 gift card for every 

100 gallons purchased from December 1 ï January 31. 

 

NEW ARRIVAL AT FSC COMPUTERS!!!  
 

 
 

Å Small format photo printer for 4x6, 5x7, and 6x8 prints 

Å Large format photo printer for 8x10 prints 

Å Camera card readers for digital camera memory cards 

Å USB reader for USB thumbdrives (Enhanced version only) 

Å CD Reader for printing images from customers CDs 

Å CD Writer for creating Kodak Picture CDs 

Å High resolution scanner for scanning customers prints 

Å Bluetooth for transferring images from digital cameras and camera phones 

Stop in and print your Holiday pictures!!!  
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FARMLINE PUBLICATIONéééé.Soon the first issue of FSCôs Farmline will 

be sent to FSC stockholders and customers.  A message from each of the operating divisions will be 
included in this newsletter. A link will be provided on our website to these publications. 

 

Hereôs a comparison of Sales and Volumes through November: 

 

Demand Capital . . . The interest rate on Demand Capital Accounts and Employee Reserve 

Accounts will remain unchanged at 2.5% effective January 1, 2009.  

 
 
 
 

Safety Minutes on next pageéé.. 
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               FSC Mission Statement: 
ñProviding quality supplies, services and marketing at a competitive price for the  

economic benefit of itôs members and their cooperative.ò 

 November 2008 November 2007 
LP Gas  (in gallons) 692,525 354,023 

Gasoline (in gallons) 68,053 81,650 

Fuels (in gallons) 1,080,333 1,077,694 

Cardtrols (in gallons) 242,736 251,843 

Bulk Oil (in gallons) 14,320 12,823 

Feed (in tons) 9,342 11,594 

Feed Service (in dollars) 90,461 150,999 

Dry Fertilizer (in tons) 1,996 5,996 

Liquid Fertilizer (in tons) 55 184 

NH3 (in tons) 5,219 9,684 

Ag Lime (in dollars) 141,900 384,844 

Agronomy Application (in dollars) 283,661 340,372 

Grid Sampling (in dollars) 76,242 126,865 

Seed Corn (in Bags) 0 0 

Seed Beans (in bags) 0 0 

Tires (in dollars) 163,573 177,452 

Computer Sales (in dollars) 219,483 251,188 



Safety Committee Minutes        December 12, 2008          Harlan, Iowa  
 
The FSC safety committee met on Friday, December 12th at the Terkildsen Center in Harlan.  Those in attendance 
were Gary Jahn, Bob Gubbels, Steve Bruck, Mark Klein, Lance Axland, Steve Nelson, Steve Gawley, Bob Bruck, 
Greg Sisco, Steve Petersen, Kenny Crawford, Joe Klein, Steve Jorgensen, Mark Martens and Matt Davie. 
 
Minutes from the October 17, 2008 meeting were distributed and reviewed.  Minutes were approved as written.  
There wasnôt a November meeting, but Steve Nelson had mailed out packets of information that were to be used for 
the monthly training sessions at the branches.  There was discussion on required forklift training.  Annual testing is 
required and every three years a performance review of actual driving and operations must be held. 
 
The committee reviewed pulling NH3 tanks after dark.  Another company had been in an accident near Guthrie 
Center with a fatality involving a nurse tank being moved after dark.  We must have one steady red light on the back 
of nurse tanks if they will be moved after dark.  FSC needs to have a supply of red lights on hand to provide to 
farmers who may be pulling tanks after dark.  Each location is to come up with a number of lights needed and give 
this to Steve Gawley to place an order for the entire company.  Mark Klein will get a picture of a mounting bracket 
that the Irwin location is using.  This can be used as a pattern to make a large number of these before spring.  The 
goal is to have this completed by March 1st. 
 
Bob Bruck handed out a sheet reviewing work comp and auto claims.  There have been several incidents reported 
that may become claims, but at this time are undetermined.  There havenôt been any auto claims so far this year.   
 
Steve Nelson reviewed the lock-out tag-out program at FSC.  Annual testing is required for all employees.  Any new 
equipment needs to have a procedure page developed and placed in the lock-out tag-out manuals.   
 
Steve Nelson reviewed the outside contractor program.   A minimum of $1 million of liability insurance and proof of 
workmanôs compensation coverage is required before an outside contractor can do work at an FSC location.  Job site 
orientation forms are also to be filled out before any work is done. 
 
Vehicle safety and security was reviewed by the committee.  Daily inspections of our vehicles must be done and 
recorded.  The MCMIS rating for FSC was handed out and reviewed.  This rating has improved greatly over the past 
few months, and we need to keep working to maintain a satisfactory rating.  
 
The committee reviewed an incident where an FSC LP truck that had been stolen and later recovered in Kansas City.  
This could have been a very bad situation.  The keys had been left in the truck, so FSC would have been liable for 
anything that may have happened.   Keys are to be pulled from all vehicles when not in use, even during the day.  
Steve Nelson reminded everyone that Rick Doran is to qualify all new full and part-time drivers before they are 
allowed to drive FSC vehicles.   
 
Gary Jahn reminded everyone that he needs copies of all branch safety meeting agendas, dates, and employee 
listings sent to him.  
 
Steve Nelson announced that the annual Haz-Mat/ Right-to-know training will be held in February.  More details will 
be announced later.   
 
There being no additions to the agenda, meeting was adjourned.       

The End...see you next month!  
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FSC Monthly Update is now available for reading on the web...if you havenôt visited FSCôs web-site lately, do so.  
Itôs http://www.fscoop.com.  On the main page, on the left -hand side is a link to ñemployees onlyò page.  Follow 
that link, and log -in using the correct user -id/password, and you can read the Monday Morning Update ñon-lineò.  
This can be viewed on -line, or printed to a color printer; and it will be much easier to read than struggling to read 
a smeared faxed copy.  In addition, past issues of the MMU will be available on -line for your reference!  


